
<15 minutes response times

99.99% network uptime

Overview / Summary

Compass Computer Group provided responsive 

IT support and comprehensive cybersecurity 

services to Metallic Resources, Inc. By covering 

everything from server maintenance to end-user 

assistance, Compass delivered a dependable 

partnership that emphasized knowledgeable 

service and long-term reliability1

Compass’ approach stood out for 

responsiveness and broad technical coverage, 

from licensing to cybersecurity and user-level 

support. Backed by a reputation for fast 

response times and high satisfaction scores, 

their team’s availability and knowledge aligned 

closely with Metallic Resources’ needs, making 

Compass a trusted IT partner.

“Compass handles everything,  from licensing 

and servers to cybersecurity and end-user 

support, with responsive, knowledgeable 

service.”

Lynne Fetsko, Associate Auditor at Metallic 

Resources, Inc

1500+ end users supported

99.3% customer satisfaction rating

Business Challenge & History

Metallic Resources, Inc. faced several technology 

hurdles that made day-to-day operations 

harder to manage without dedicated outside 

support.

Complex IT needs across multiple areas: 

From licensing and server upkeep to 

cybersecurity safeguards and user-level 

issues, handling every layer of IT required 

expertise and constant oversight.

D ependence on consistent responsiveness: 

Internal staff needed assurance that 

problems would be addressed quickly, but 

achieving response times under 15 minutes 

was difficult without a specialized partner.

B alancing reliability with long-term growth: 

Sustaining stable systems while preparing for 

evolving security demands called for a 

provider with proven uptime, monitoring 

capabilities, and customer-focused service.

(330) 859-6702

compasscomputergroup.com

CASE  STUDY

Compass Delivers Responsive IT Support with 

Comprehensive Cybersecurity Solutions

Metallic Resources relies on Compass Computer Group for proactive monitoring, 

responsive service, and complete cybersecurity-driven IT management.

tel: +13308596702
https://compasscomputergroup.com


The Solution

Compass Computer Group addressed these 

challenges by delivering responsive support and 

broad technical expertise that aligned with 

Metallic Resources’ needs.

1. Comprehensive coverage across IT functions: 

Compass managed licensing, server 

maintenance, cybersecurity protections, and 

end-user support, providing a single source of 

accountability.

2. Fast and reliable response times: Compass 

ensured issues were resolved quickly, reinforcing 

responsiveness and efficiency.

3. Client-focused, long-term partnership: By 

combining technical knowledge with a service-

first approach, Compass established trust and 

reliability that extended beyond individual fixes 

to ongoing support.

Solutions Deep Dive

Compass took ownership of critical IT functions, 

covering areas such as licensing, server 

maintenance, security safeguards, and everyday 

user supportÃ

By consolidating these needs under one 

provider, Metallic Resources no longer had to 

juggle multiple vendors or worry about gaps in 

coverageÃ

The team also delivered consistent 

responsiveness, addressing issues quickly and 

maintaining stability across systems.à

This combination of broad technical coverage 

and reliable service gave the organization 

confidence that both immediate concerns and 

long-term requirements would be handled with 

expertise.

The Benefits or Outcomes

By working with Compass Computer Group, 

Metallic Resources gained a partner capable of 

handling everything from licensing to 

cybersecurity and user support. This removed 

the strain of managing multiple providers and 

gave the organization confidence that every 

issue would be addressed with speed and 

precisionÃ

The partnership also delivered peace of mind 

through knowledgeable, responsive service that 

aligned with Metallic Resources’ operational 

needs. With Compass’ reputation for fast 

response times and customer satisfaction, the 

company could focus on core priorities knowing 

its IT environment was in capable hands.

Going Forward

With a reliable partner in place, Metallic 

Resources can focus on growth, confident their IT 

needs will stay fully supported. Looking ahead, 

Compass’ commitment to responsive service 

and comprehensive coverage positions them as 

a trusted ally for future challenges.

Building Confidence Through 

Partnership

Compass demonstrated the value of combining 

technical breadth with responsive service, 

helping Metallic Resources maintain system 

stability while addressing daily IT needs. The 

ability to cover everything from servers to 

security allowed the organization to operate 

without disruptionÃ

Looking ahead, this partnership provides long-

term assurance that future challenges will be 

met with the same level of attention and 

expertise. For Metallic Resources, the outcome is 

clear: a trusted ally that strengthens both 

reliability and confidence.

Strengthen Your IT with Compass’ Proven Responsive Support and Security

Partner with Compass Computer Group for reliable IT management, proactive 

monitoring, and comprehensive cybersecurity protection.

Get help Now

https://www.compasscomputergroup.com/contact-us/

